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2024 
Marketing 

Trends

What 
customers

 value...

Digital Marketing Trend

Tailored and Targeted
Service

Seamless Customer
Experience 

Enhanced Customer
Engagement

Data Privacy Rights

Personalized Content

Multichannel Marketing 

AI Marketing Tools

Data Privacy and
Transparency
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GENERAL
DATA
PROTECTION
REGULATION

2016年5⽉24⽇��⼀�����規則
(�代�盟1995年個⼈������)

2024, Digital Marketing is in Crisis?



In June 2017, Safari
introduced

Intelligent Anti-
Tracking Feature.

In August 2019, Google
Chrome launched the

Privacy Sandbox
Project.

In September 2019,
Firefox released

Enhanced Tracking
Protection.

In January 2020,
Google announced
the phasing out of

third-party cookies
in Chrome within

two years.

In June 2020, Apple
introduced a new privacy

policy that defaults to
turning off IDFA usage and

requires manual user
approval.

2024, Digital Marketing is in Crisis?



3rd-Party Cookies
will be

Disable
in 2024! 



User preferences

Browsing behavior

Device information

IP address

Purchase history

Shopping cart details

Ad interactions

WHAT IS COOKIE?
A website cookie can track various
information, including:



WHAT IS CDP?

CDP can collect and
synthesize data of...

Browsing history 
Browsing time

Types of content viewed Social Media

Ads
Impressions and click
Personalization data

 Audience data 

Website

 Activity
 Engagement 

Follower profile



In Cookieless Era, 
How can WordPress Website

Owners Maintain Online
Marketing Effectiveness?



CUSTOMER DATA PLATFORM

UNIFIED CUSTOMER
DATABASE

SEAMLESS
INTEGRATION

CUSTOMIZED
MARKETING
STRATEGIES

I.T SOLUTION: CDP2



First-party data

Mobile & device data

Personal
& demographic

CRM
Coupon

Email
Unique
Content

Advertising
Look A Like

Mobile 
Whatspp

SMS
MMS

Profile building

ClusteringIdentity
Resolution

Segmentation 

Enforce

Validate

Extract

Transform

Behavioral &
transactional data

HOW DOES CDP WORK?

EVENT





SEAMLESS INTEGRATION OF
 CDPS WITH WORDPRESS

Customization

Convenience

Seamless
Integration

Real-time Data
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REPORT

KEYWORD

USER ID

PAGE VIEW



CDP

CDP V.S GOOGLE ANALYTICS 4 

Sources

Channels

Marketing
Effectiveness

User profile

First Party Data

Cross-channel:
website, social media, email

Personalized 
marketing through 

integrated customer data

Comprehensive data 
of customer profolio

GA4

Third Party Data

Website-focused

Optimizing marketing
campaigns by evaluating

website traffic

None



What Can it do?

Collect, organize and
store customer data

Track customer interactions

Provide personalized
Customer Support

Manage leads and
sales pipelines

How can it help
business to grow?

Build strong and long-lasting
relationships with customers

Anticipate customer needs

Tailor customer offerings

Increase conversion 

4

Customer Relationship
Management System 

(CRM)





CDP

SKY CRM SYSTEM WhatsApp



Smart
Customer

Tags Customer
Behavior &

Preferences 



CDP

SKY CRM SYSTEM WhatsApp

WordPressWordPress



Sending boardcast marketing messages
automatically based on customer preferences.



現在預約 了�更�

Generating
customer profile

 Webpages
browsing

Characteristics

Ad tracking

Preference

CUSTOMER JOURNEY MARKETING WITH CDP 
WhatsApp

Personalized
marketingCDP 

records browsing
behavior



APPLICATION SCENARIOS

E-SHOP RETAIL
STORE

Service-based Businesses
(Beauty Salon, Financial

services, Education,
Traveling...)



CDP

E-shop/ official
website/...

Enhanced User
Experience

Efficient Marketing
Campaigns

Boosting Online
and Offline Sales

Competitive Marketing Advantages

WordPressWordPress



PLEASE TAKE OUT
YOUR PHONES

Start your automatedStart your automatedStart your automated
marketing journeymarketing journeymarketing journey

now!now!now!���






